
CONSUMER ADVISORY BOARD  
MEETING AGENDA 
 
February 20-21, 2013 
Washington, DC  
 
FEBRUARY 20, 2013 
 

 

 
 

 
  

TIME AGENDA LOCATION SPEAKER 

  

10 a.m. –  

11:30 a.m. 

CAB public meeting: 
CFPB outlook* 

Consumer Financial 
Protection Bureau 
1700 G. St, NW 
Washington, D.C. 20552 

 

CFPB Director Richard 
Cordray; CFPB Associate 
Director Zixta Martinez; 
Consumer Advisory Board 
(CAB) Chair Jose Quinonez 

11:30 a.m. –  

12 p.m. 

Break   

12 p.m. –  

1 p.m. 

Working lunch: CAB meeting 
resumes closed session  

Consumer Financial 
Protection Bureau, 

Washington, D.C. 

CAB Chair Jose Quinonez 

1 p.m. – 2 p.m. Presentation and discussion: 
CFPB Supervision Office 

Consumer Financial 
Protection Bureau, 

Washington, D.C. 

CFPB Assistant Director for 
Supervision Policy, Peggy 
Twohig; CFPB Assistant 
Director for Supervision 
Examination, Paul Sanford 

2 p.m. – 3:30 
p.m. 

CFPB open house: concurrent 
breakout sessions 

 Office of Fair Lending 

 Consumer Response 

 Cards Markets 

 Office of Research 

 Office of Financial 
Education 

 Office of Financial 
Empowerment 

Consumer Financial 
Protection Bureau, 

Washington, D.C. 

CFPB policy staff: 

 

 Patrice Ficklin 
 Scott Pluta 

 Marla Blow and Wei Zhang 
 Jesse Leary  
 Camille Busette 
 Cliff Rosenthal 



CONSUMER ADVISORY BOARD MEETING 

 

FEBRUARY 20, 2013 

 

 

 

 
 
 
 

TIME AGENDA LOCATION SPEAKER 

3:30 p.m. – 
3:45 p.m. 

Break 
Consumer Financial 
Protection Bureau, 
Washington, D.C. 

 

3:45 p.m. – 
5:15 p.m. 

Overview of recently issued 
mortgage rules and 
implementation plans 

Consumer Financial 
Protection Bureau, 

Washington, D.C. 

CFPB Assistant Director for 
Mortgage Markets, Peter 
Carroll; CFPB Assistant 
Director for Regulations, Kelly 
Cochran; CFPB Mortgage 
Implementation Lead, Lisa 
Applegate; CFPB’s CAB Staff 
Director Delicia Hand 

5:15 p.m. Day 1 meeting ends Consumer Financial 
Protection Bureau, 

Washington, D.C. 

 

 

*The CFPB outlook portion of the CAB meeting will be open to the public. To RSVP, email 

cfpb.events@cfpb.gov with your full name and your organizational affiliation (if any). The Bureau will issue a 

summary of the board’s activities during the closed sessions. 

file:///C:/Users/viebrockn/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/Q4WYNQDR/cfpb.events@cfpb.gov


CONSUMER ADVISORY BOARD MEETING 

 
FEBRUARY 21, 2013 
 

 

 
 

 
  

TIME AGENDA LOCATION SPEAKER 

 

8 a.m. – 9 a.m. CAB member breakfast Consumer Financial 
Protection Bureau, 
Washington, D.C. 

 

9 a.m. – 10 
a.m. 

CAB member training Consumer Financial 
Protection Bureau, 
Washington, D.C. 

CFPB CAB Staff Director, 
Delicia Hand; CFPB Senior 
Counsel, Margaret Plank 

10 a.m. – 11:30 
a.m. 

CAB structure & governance 
Consumer Financial 
Protection Bureau, 
Washington, D.C. 

CAB Chair Jose Quinonez 

11:45 a.m. – 
12:45 p.m. 

Working lunch: trends & 
themes discussion 

Consumer Financial 
Protection Bureau, 
Washington, D.C. 

CAB Chair Jose Quinonez; 
CAB Vice Chair Bill Bynum 

12:45 pm – 
1:45 pm 

Overdraft discussion 
Consumer Financial 
Protection Bureau, 
Washington, D.C. 

CFPB Assistant Director for 
Deposits, Cash, Collections 
and Reporting Markets, Corey 
Stone 

2 p.m. – 3 p.m. Credit reporting & debt 
collection discussion 

Consumer Financial 
Protection Bureau, 
Washington, D.C. 

CFPB Assistant Director for 
Regulations, Kelly Cochran;  
CFPB Assistant Director for 
Deposits, Cash, Collections 
and Reporting Markets, Corey 
Stone 

3 p.m. – 3:15 
p.m. 

Break 
Consumer Financial 
Protection Bureau, 
Washington, D.C. 

 

3:15 p.m. – 
4:15 p.m. 

Mobile payments policy 
discussion 

Consumer Financial 
Protection Bureau, 
Washington, D.C. 

CFPB Assistant Director for 
Card & Payment Markets, 
Marla Blow; CFPB Financial 
Analyst, Dan Quan 

4:15 p.m. – 
5:15 p.m. 

Remittance policy discussion 
Consumer Financial 
Protection Bureau, 
Washington, D.C. 

CFPB Assistant Director for 
Regulations, Kelly Cochran; 
CFPB Strategic Partnerships 
and Outreach Coordinator, 
Dubis Correal 

5:30 p.m. CAB meeting ends 
 

 


